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Comments:

The frequent asked questions are available on the Web Help Desk. Only a few are added and
more will be added. The FAQ is to be able to know how to fix minor problems that you are facing
with your system. Try these out first and if the problem still occurs then complete a web help
desk ticket. More will be added to the FAQ section in the Web Help Desk.

Social Services
Web Help Desk

VWelcome to the Navajo Nation Division of Social Services Web Help
Desk Online. Submit any reguest needed and we wil contact you as
s00n a8 we receive your request. Thank You.

E-Mail: execit@navajo-nsn.gov
szwebhelp@navaje-nsn.gov

Number: (928) 871-5872 or 6847 for help.
Fax: (928) 871-T113
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Tel (928) 871-6851
Fax (928) 871-7372

48 West Hwy 264
Quality Inn Office
Complex Suite #205
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nsn.gov/
sreed@navajo-nsn.gov
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Question | My printer won't print

Answer | Let's 2ssume that your printer’s drivers are up-to-date, and that &t has encugh paper and ink or toner to print. Try turning
the printer off and on. Unplug the printer 2nd plug & back in. Check your printers print queue by looking far the printer
icon in the system tray and double-ciicking . The print queue shows you the status of each job as well as the general status
of your printe

=) HP Laerlet Professional PLIDZw - Use Printer Offline
{Printer | Document View

Batus Onnes Pages  Size Submitted

v St s Default Printer Een 2 28508 5:08:25 PM 8/21/2013

Printing Preferences...

Pause Printing

Cancel All Documents

Sharing.

<

Use Printes Offline
Propetties

Close

The print queue is
your best bet for troubleshooting printer problems—just make sure that ‘Use Printer Offfing’ isn't sslected,
Ensure that 'Us Printer Offfine’ isn't checked. Sometimes, printing while your printer is turned off can cause Windows fo set
your printer to work offfine, and that can stal jobs sent later.
Audience | Everyone
Models | All
Companies | Al
Locstions | All
Departments | Al
Attachments
Created By | Socisl Services
Lest Updated By | Socizl Servicss, 12/31/2014 B:22 AW
Approved | Yss

Expirstion Date | Mone

Rating (0 Votes)




